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1 INTRODUCTION

1.1 PRECAUTIONS BEFORE STARTING

A: Before commencing work on site, connect to our internet address to update your USB Driver with the latest version
of the software (see chapter 2).

To install CLA-VAL USB driver or software, administrator access is required on your computer. Before installation, please
contact your system administrator to avoid any mistake.

1.2 GENERAL DISCLAIMER

In accordance with our policy of continuous development and improvement, CLA-VAL Europe reserves the right to modify or
improve these products at any time without prior notice. CLA-VAL Europe assumes no liability or responsibility for any errors
or omissions in the content of this document.

1.3 ENVIRONMENTAL PROTECTION

Help to preserve and protect the environment. Recycle used batteries and accessories.

1.4 TYPOGRAPHY

Throughout this manual, the following typographical conventions and symbols have been adopted to help readability:

"Bold": Menu, command, tab and button.
BOLD ITALIC: Important information.
(1): Number of the reference marks on image.

Qoo p

www.cla-val.ch: Internet address.

e. ws & | Some tips.

f. A: Warning!
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2 SOFTWARE / FIRMWARE UPDATE

For the Software updates refer to the web site www.cla-val.ch.
a. Select"Download".

Contact Us

About Us

Client Services

Solution Products

World Leader

CLA-VAL locations in Europe

What's New

Download

Custamer Access

Water Savings Ground Fueling

Fire Protection Industry

Live Support

b. Select "e-Line". You will find all the latest Software (PC) & Firmware (internal software) updates. Just click on the link to
download automatically.

CLA-VAL Driver USB (for all e-Line communication cables)

Software for Win XP/Vistal  (v/ Multi-USB_V1.36_X32.exe
Win 7 (32 bat

Software for Win 7 (40 (= Multi-USE_V1.37_X&4.exe

Firmware

e-Log

Software for Win XPI Vsl (z) e-Log_V4.0%.exe
Win 7 (32 bit)

Sofware forWin 7 (B4bt; (. e-Log_VaDtexe

Fimware (v elog V2101nex

e-Log-33

Softwate fof Win XPVistal  (x) e-Log-33_V4.01.exe
Win 7 (32 b

Software for Win 7 (54 bt (> e-log-33_V4.01exe

Fimware: i elog-33_V2.110hex

Visit our web site www.cla-val.ch frequently for free downloads of the latest updates and news.
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3 INSTALLING USB DRIVER FOR WINDOWS VISTA / WINDOWS 7 (32 & 64 BIT)

When connecting the USB cable for the first time, Windows® will detect it and request a driver or try to install one without
success.

a. Select "Close".

b. Install the software "Multi-USB Driver Setup" X32 for the 32 bit version or X64 for the 64 bit version on your PC (you
can download this software from our website www.cla-val.ch).

i

- Driver Software Installation

Device driver software was not successfully installed

L’E Installing device driver software % *

2 Unidentified Device K No driver found
Click here for status.

What can [ do if my device did not install properly?

Please follow this procedure:
c. When installing the software "Multi-USB Driver Setup”, click on "Next".

N
Multi-USB Driver 64 Setup - InstallShield Wizard [

‘Welcome to the InstallShield Wizard for
. Multi-USB Driver 64 Setup

The InstallShield® Wizard wil install Muli-USB Diiver 64
Setup on you computer. To continue, click Next.

pe| |t

d. Select "Install" and wait the end of installation.

r M
Multi-USB Driver 64 Setup - InstallShield Wizard ﬂ Multi-USB Driver 64 Setup - InstallShield Wizard g
Ready to Install the Program ._ Setup Status \
The wizard is ready to begin mstallation.
Click Install to begin the installation. Mult-UISB Driver B4 Setup is configuing your new software installation.

:L_:ou.wagt to review of change any of your installation seltings, chick Back. Click Cancel to et
wizar

<Back | instal ]l[ Cancel | Cancel
]| J
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e. Select "Install this driver software anyway".

' Windows Security

rg} Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

for your devig

= Install this driver software anyway
Only install driver software abtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

w) See details

f.  After installation is completed, click on "Finish".

-
Multi-USB Driver 64 Setup - InstaliShield Wizard

InstallShield Wizard Complete

The InstalSheeld Wizard has successfully mstaled Mult-USB
Driver 64 Setup. Click Finish to exit the wizard.

3.1 UPDATE USB DRIVER OR INSTALL ON ANOTHER USB PORT (WINDOWS VISTA & WINDOWS 7)

To install a USB driver onto other USB ports, follow the steps below:
a. Connect the USB cable to another port on your PC.
b.  Windows should automatically recognize your USB cable and install the driver. Click on "Close".

. Driver Software Installation (5]

: CLA-VAL Multi-USB Interface installed
N Installing device driver software ™ %

Rk hete foratan i CLA-VAL Multi-USB Interface «f Ready to use

If not, follow the installation procedure of USB driver for Windows Vista & 7 see chapter 3.2.2, point f.

3.2 UPDATE USB DRIVER FOR WINDOWS VISTA & WINDOWS 7

Download the latest version "Multi-USB Driver Setup” from the CLA-VAL web site www.cla-val.ch (see chapter 2).
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3.2.1 CHECKING THE VERSION OF THE USB DRIVER

Please follow this procedure:

a. Connect the USB cable to your PC and navigate to the System Device Manger ("Control panel \ All Control Panel
Items \ System \ Device Manager"). Click on the line "Universal Serial Bus controllers" to see the driver "CLA-VAL
Multi-USB Interface".

=le=]
@Cl.-lrl;l ¥ Ceebrel Perel b All Certrel Parel Bems 3 Sjatem v |4 || Searn Contral Pavei P
¢ e B
File Acion  Vew Hep
W Drize Mesger e = HEE GRS
B Remcte cestin
4 ¥ [+ ca DEATNATALcorercles
& Syem: pessection  IESE 1394 B bt sortrolers
B Advanced sysem settings = Keyoawds
1, Mize and cther poirting dvices
& Moriters
& Metand sapters
‘ 4 I Ocher devices

8 Swstonth Peiphed Device
MG acapters

TF Fos (COM & LPT}

B Frocessens

(3 Smartcord rescen

& Sourd, viden wrd game rovgrcllert
& Sterage coetrellers

THE Dyt divies
@ | Universal Sengd 3us cortwlles
< LA-vAL Mult-USE Inted sce
L. Fetisn ROCKEVS

Acten Center Lo Generic LEE s
eeliF) § Serien 3400 Sesies Chipnt Famiy USB Erhanced Hom Cornrciler - 3834

Wirdows Updite 1 e 5
M = b - IrnehiR) § Senes3000 Seies Crinset Faeniy USB Erhanced Host Coetrctler - 3830
P e ¥ US Compsite Denice

i - USB RootHub
9 USB RectHus

b. Right-click on the CLA-VAL driver, to bring up the menu, and select "Properties".

== Device Manager = -
File Action View Help
e @IEIHE N RS
b g IDE ATAYATAP] controfiers =
+ - @ IEEE 1334 Bus host controllers
b &= Keyboards
- Mice and other pointing devices
i I Monitors
£ Network sdapters
a - [y Other devices
s Bluctooth Periphetal Device
5] PCMCIA adepters
T Ponts (COM & LPT)
0 frecessers
o Smart card readers
b -& Sound video and game controllers
<3 Storage controllers
M8 System devices
@ Universal Serial Bus controllers e

CLA-VAL Muli-US

= Feitian ROCKEYA Fpaste Dnrerbuttince:

§ Generic USB Hub Disable
i § Generic US8 Hub Uninstall
[ | IntelR) 5 Series/24{ Controller - 3834
L InkekR)S Series/af_ Scan fior hardare changes Controlicr - 383C

§ USB Composite D4 Properties |

¥ US8 Root Hub |

§ USB Root Hub

Opens property theet for the current selection,

) CLAVAL UK Limited —— 7-UNoosUE  C 07is
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c. Select the "Driver" tab, then select button "Driver Details". Control the File version.

" CLA-VAL Muli-USE Interface Properties [ | Driver File Detoils ==

(e mp— | || a9 CLAVALMA-USB itedace
CLA-VAL Multi-USE Intedace
Driver files:
[ C:\Windows\system32\DRIVERS\CLAVLUSE sys
C:A\Windows'\system32\DRIVERS \kiftdev sys
3 C:\Windows\system 32\WdfColnstalier0 1005.41

Dinver Provider Upstart

Drver Date 2405.2010

Dever Version 1.0.00

Digital Signer Not digtally signed

Driver Details To view details about the driver files.

[ Lbd&e Driver.. J To update the dnver software for this device Pro avaiable

q Fle version: 137

Back Driver ¥ the device fails after updating the driver, roll
: : back to the previously installed dnver.
Dosble |  Dissbles the selocted device Digtal Signer.  Not digtally signed

IE To uninstal the daver (Advanced)
ok ] [ conca ]

e The file version should correspond to the driver installed on your PC. If the file version is lower than the version
available on the web site, the driver needs to be updated (see chapter 3.2.2).

3.2.2 UPDATING THE VERSION OF YOUR USB DRIVER

Follow this procedure to update the USB driver version:
a. Uninstall the old software CLA-VAL "Multi-USB Driver Setup" with "Uninstall or change a program" on the control

panel.
TEn e )
@;“/r"ﬂ + Control Panel + All Control Panelkems » Programs and Features w [ #p || Search Programs ond Features I
Ceatrol Pand Home 5
Uninstall or change a program
View installed updates To urinstall @ program, select it from the it and then chck Uningtall, Change, of Repas.
' Tum Windows features on or
Organze *  Uninstall  Change iz~- 9
lstall a program from the 3
network Hame Publsher Installed On  See *
En ft Visual C-+ 2008 R -¥54903... Microsoft Corporation 05.03.2011
B IMiccosolt Visuel C-+ 2008 Redistribuleble - £590.3...  Microseft Coporation 18.03.2011
B Microsoft Visual C+ + 2008 Redistributable - 86 903..  Microscht Compornation 2.11.2M0
B Miceosoft WSE 30 Runtime Micrcseft Corp. 11042011
©3 Module de compativilité pour Microsoft Office Syste—.  Microsoft Comporation 20122010
4 Medule linguistique Micresc®t NET Framewark 4 Cli.  Micreso®t Comoration 0412010
@ caille Firefon (3613 Mozills 15012011
ETMPLAR C for PICIS MCUs Microchip »’onam
5 Micreseft Corporation 25082010
Micreseft Corporation 5082010
CLA-VAL 0.07.2011
Nero AG 11062011 14l
o Qutil de téléchargement Windows Live Microseft Comporation Ptk ]
M Package de pilctes Windows - Dell Inc. PDADRY Syste.  DellInc. 35.07.2010
B o0sCreator Frank Heinddifer, Philip Chinery  2012.2010
@PowedvD DX Cybedink Corp. 75072010 L
i . P TS
[ww | CLAVAL Froduct version: 137 Support bnk hitps/fwarw CLA-VAL com
. Help fimk: hitpe//wearm CLA-VALS

When THE OLD PROGRAM IS COMPLETELY UNINSTALLED, INSTALL THE NEW PROGRAM previously downloaded
(see chapter 2).
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b.

C.

d.

e.

Connect the USB cable to your PC, and navigate to "Control panel \ System \ Device Manager". Click on "Universal
serial bus controllers" to see the driver "CLA-VAL Multi-USB interface".

2 Device Manager
File Action View Help
e |m CHD | %S

& IDE ATA/ATAPI controllers -
§ [FEE133¢ Bus host controllers
— Keyboards
A Mice end other poinbng devices
& Monrors
& Network adapters
# [lp Othes devices
L5 Bluetocth Peripheral Device
£ PCMCIA adapters
TF Ports (COM&LPT)
B Proceszon
% Smart card readers
& Sound, video and game controllers
> Storage controllers
JSrIEm devices
#-§ Universal Sedal Bus controllers
@ CLA-VAL Mult-USS Interfece
i § Feitian ROCKDW

+ B ety

| @ Genenc US8 Hub
@ Intel(R) 5 Series/3400 Series Chipset Family USE Enhanced Host Contreller - 3834

. . Intel(R] 5 Seriet/2400 Seriex Chipset Family USE Enhanced Host Controller - 3R3C
¥ USB Composite Device

| § USERoot Hub

‘- @ USB Root Hub

Right click on the CLA-VAL driver, to bring up the menu, and select "Uninstall".

b 4B System devices
4§ Universal Serial Bus controllers
| § CLA-VAL Multi-USB Interface|
§ Feitian ROCKEY4 ‘ Update Driver Software...
@ Generic USB Hub Dicable
' Generic USB Hub |
@ Intel(R) 5 Series/3400 Serie|
’ Intel(R) 5 Series/3400 Serie? Scan for hardware changes
§ USB Composite Device
@ USB Root Hub L Properties
@ USB Root Hub
Click on "OK".
Confirm Device Uninstall =

CLA-VAL Multi-USB Interface

Waming: You are about to uninstall this device from your system.

[¥] Delete the driver software for this device.

[ [_ok J| concel |

Disconnect the USB cable from your PC and then reconnect it after a few seconds.
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f.  Windows may not recognize the USB cable. Go to "Device Manager" / "Other devices", select "Unknown device".

g. Right click to bring up the menu, and select "Update Driver Software".

i;ﬂ'-]
File Acion View Help
b dlcal (RN - B0 4. 11

=

4% ELECTRO-S
3 Batmesias
0 Elustooth Radios
B Computer
& ContrelVaul Device
b o Disk drives
K, Displey sdapters
<} DVD/CD-ROM drives
05 Humen Interface Devices
& IDE ATA/ATAP! controllers
§ IFEF 1394 Bus has controliers
b & Keybourds
I} Mice and other pointing devices
& Monitors

i) Other devices

- [y Bluctooth Pesipheral Device
1| iy Unkcnown device

] PCMCIA adagters

v
B Procencn
9 Smart card readers
& Sourd, video and game controliers
& Stotege controlles
i System devices
4 @ Mnivereal Sorisl Rut cantinibere

e
File Action View Help
LG Aol SRR 7 Rod B30 N

4 g ELECTRO-S

& Batteries
1€} Bluetooth Radies
M Computer
&F Controlvault Device
a Disk drives
B, Display adapters
g DVD/CD-ROM drives
07 Humnan nteface Devices
g 1DE ATA/ATAP] contraliers

+ § [EEE 1334 Bus host controllérs
&5 Keyboards
4 Mice and ether pointing devices
B Monitors
&¥ Network adapters

- fy Other devices

Update Driver Software...

(A Smart card rei
] Sound, video Scan for hardware changes
45 S:ﬂnqe:ﬂntl- Properties

s 4 L &

4. @ \nivercsl Serial Rurs controlisr
Launches the Update Driver Softwace Wizard for the selected device.

h. Select "Browse my computer for driver software".

» CLA-VAL UK Limited
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(L) o Update Driver Software - Unknown Device

How do you want to search for driver software?

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

setting

Locate and install driver software manually.

% Browse my computer for driver software

[ Concel

www.cla-val.co.uk info@cla-val.co.uk
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i. Browse to the installation folder: "C\Program Files (x86)\CLA-VAL\Multi-USB Driver 32 or 64 Setup" then click on

"Next".

[ %]

@ . Update Driver Software - Unknown Device

Browse for driver software on your computer

earch for driver software in this location:
\Program Files (B6)\CLA-VAL\Muilti-USB Driver 64 Setup

<L Include subfolders

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

|_Nea | || Cancel

j-  Select "Install this driver software anyway".

¢ Windows Security

@] Windows can't ver|

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) Seedetails

k. When the installation is complete, click on "Close".

() o Updste Driver Softuare - Unknown Device

Installing driver software..

—_—

» CLA-VAL UK Limited
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\.-) = Update Driver Software - CLA-VAL Multi-US8 Interface
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

CLA-VAL Mult:-US8 Interface
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4 INSTALLING USB DRIVER FOR WINDOWS 10 (64 BIT)

A Don’t connect the USB cable.

a. Install the software "CLA-VAL DRIVER USB" on your PC (downloadable on our website www.cla-val.ch).

www.cla-val.ch

CLA-VAL Driver USB (for all e-Line communication cables)

. :_. Software for Win XP/ Vista/ (v Multi-USB_V1.36_X32.exe

4 Win 7 (32 bit)
A Software for Win 7 (64 bit): (» Multi-USB_V1.37_X64.exe

Firmware: (» Multi-USB_V1.39_X64_WIN10.exe

b. Download the file in the desired location of your computer.

r 1 22
What do you want to do with Multi-USB_V1.39_X64 WIN10.exe (1.7
MB)? Run Save ~ Cancel X
From: cla-val.ch

c. Launch the driver installation by clicking on "Run".

A
Multi-USB_V1.39_X64_WIN10.exe finished downloading. Run Open folder View downloads x

d. Click "Yes" on the Windows security pop-up window.
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e. Click on "Install" to install the driver.

L Setup - Multi-USB Setup - X
Ready to Install | V-
I Setup is now ready to begin installing Multi-USB Setup on your computer. '
GLA-VAL
Click Install to continue with the installation.
1
)
L
conce | |
. g A} = AY o

f. Click on "Finish" to exit the installation.

(52 Setup - Multi-USB Setup —

Completing the Multi-USB Setup
Setup Wizard '

Setup has finished installing Multi-USB Setup on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

The installation is complete!
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