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1 INTRODUCTION 

1.1 PRECAUTIONS BEFORE STARTING 

: Before commencing work on site, connect to our internet address to update your USB Driver with the latest version 
of the software (see chapter 2). 
To install CLA-VAL USB driver or software, administrator access is required on your computer. Before installation, please 
contact your system administrator to avoid any mistake. 
 

1.2 GENERAL DISCLAIMER 
In accordance with our policy of continuous development and improvement, CLA-VAL Europe reserves the right to modify or 
improve these products at any time without prior notice. CLA-VAL Europe assumes no liability or responsibility for any errors 
or omissions in the content of this document. 
 

1.3 ENVIRONMENTAL PROTECTION 
Help to preserve and protect the environment. Recycle used batteries and accessories. 
 

1.4 TYPOGRAPHY 
Throughout this manual, the following typographical conventions and symbols have been adopted to help readability: 
 
a. "Bold": Menu, command, tab and button. 
b. BOLD ITALIC: Important information. 
c. (1): Number of the reference marks on image. 
d. www.cla-val.ch: Internet address. 

e. : Some tips. 

f. : Warning! 
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2 SOFTWARE / FIRMWARE UPDATE 

For the Software updates refer to the web site www.cla-val.ch. 
a. Select "Download". 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
b. Select "e-Line". You will find all the latest Software (PC) & Firmware (internal software) updates. Just click on the link to 

download automatically. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Visit our web site www.cla-val.ch frequently for free downloads of the latest updates and news. 
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3 INSTALLING USB DRIVER FOR WINDOWS VISTA / WINDOWS 7 (32 & 64 BIT) 

When connecting the USB cable for the first time, Windows® will detect it and request a driver or try to install one without 
success. 
a. Select "Close". 
b. Install the software "Multi-USB Driver Setup" X32 for the 32 bit version or X64 for the 64 bit version on your PC (you 

can download this software from our website www.cla-val.ch). 
 
 
 
 
 
 
 
 
Please follow this procedure: 
c. When installing the software "Multi-USB Driver Setup", click on "Next". 
 
 
 
 
 
 
 
 
 
 
 
 
 
d. Select "Install" and wait the end of installation. 
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e. Select "Install this driver software anyway". 
 
 
 
 
 
 
 
 
 
 
f. After installation is completed, click on "Finish". 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.1 UPDATE USB DRIVER OR INSTALL ON ANOTHER USB PORT (WINDOWS VISTA & WINDOWS 7) 
To install a USB driver onto other USB ports, follow the steps below: 
a. Connect the USB cable to another port on your PC. 
b. Windows should automatically recognize your USB cable and install the driver. Click on "Close". 
 
 
 
 
 
 
 
 
 
 
If not, follow the installation procedure of USB driver for Windows Vista & 7 see chapter 3.2.2, point f. 

3.2 UPDATE USB DRIVER FOR WINDOWS VISTA & WINDOWS 7 
Download the latest version "Multi-USB Driver Setup" from the CLA-VAL web site www.cla-val.ch (see chapter 2). 
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3.2.1 CHECKING THE VERSION OF THE USB DRIVER 

Please follow this procedure: 
a. Connect the USB cable to your PC and navigate to the System Device Manger ("Control panel \ All Control Panel 

Items \ System \ Device Manager"). Click on the line "Universal Serial Bus controllers" to see the driver "CLA-VAL 
Multi-USB Interface". 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
b. Right-click on the CLA-VAL driver, to bring up the menu, and select "Properties". 
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c. Select the "Driver" tab, then select button "Driver Details". Control the File version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 The file version should correspond to the driver installed on your PC. If the file version is lower than the version 
available on the web site, the driver needs to be updated (see chapter 3.2.2). 

3.2.2 UPDATING THE VERSION OF YOUR USB DRIVER 

Follow this procedure to update the USB driver version: 
a. Uninstall the old software CLA-VAL "Multi-USB Driver Setup" with "Uninstall or change a program" on the control 

panel. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When THE OLD PROGRAM IS COMPLETELY UNINSTALLED, INSTALL THE NEW PROGRAM previously downloaded 
(see chapter 2). 
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b. Connect the USB cable to your PC, and navigate to "Control panel \ System \ Device Manager". Click on "Universal 
serial bus controllers" to see the driver "CLA-VAL Multi-USB interface". 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
c. Right click on the CLA-VAL driver, to bring up the menu, and select "Uninstall". 
 
 
 
 
 
 
 
 
 
 
d. Click on "OK". 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
e. Disconnect the USB cable from your PC and then reconnect it after a few seconds. 
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f. Windows may not recognize the USB cable. Go to "Device Manager" / "Other devices", select "Unknown device". 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
g. Right click to bring up the menu, and select "Update Driver Software". 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
h. Select "Browse my computer for driver software". 
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i. Browse to the installation folder: "C\Program Files (x86)\CLA-VAL\Multi-USB Driver 32 or 64 Setup" then click on 
"Next". 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
j. Select "Install this driver software anyway". 
 

 
 
 
 
 
 
 
 
 
 
k. When the installation is complete, click on "Close". 
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4 INSTALLING USB DRIVER FOR WINDOWS 10 (64 BIT) 

 Don’t connect the USB cable. 
a. Install the software "CLA-VAL DRIVER USB" on your PC (downloadable on our website www.cla-val.ch). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
b. Download the file in the desired location of your computer. 
 
 
 
 
 
 
c. Launch the driver installation by clicking on "Run". 
 
 
 
 
 
d. Click "Yes" on the Windows security pop-up window. 
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e. Click on "Install" to install the driver. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
f. Click on "Finish" to exit the installation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The installation is complete! 
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